terms and conditions
for broadband Internet

1.0 Object

The present document defines the terms and conditions
under which MT provides the Service to the Subscriber and
under which the Subscriber accesses and uses the Service.
The signature of the Subscription Form implies the
acceptance of the present terms and conditions.

2.0

Access Medium: the medium whether on copper, fair or any
alternate technology as determined by
MT depending upon availability to
provide the Service.

Definition of Terms

CPE or Equipment: means customer premises equipment
and may comprise of ONT, modem or
router provided by MT to access and use
the Service.

Commencement Date: means the date at which the
contract between MT and the Subscriber
becomes valid and is the date at which
the Service is provisioned.

means the actual amount of data that the
Subscriber has transferred over the
Internet while using the Service.

Data usage:

Fair Usage Policy: a fair usage policy is a form of network
management that ensures that MT
delivers the best possible service at all

times to its Subscribers.

Internet: means the global data network of
interconnected servers using the TCP/IP
protocol suite.

IP Network: means an electronic communication

network using the IP Protocol for the
transmission of data.

Minimum Subscription Period: means a period of twelve
(12) calendar months or such other
period as may be stipulated by MT as the
minimum subscription for which the
Subscriber commits to the subscription.
MT shall mean Mauritius Telecom Ltd
whose registered office is situated at
Level 18, Telecom Tower, Edith Cavell
Street, Port Louis. MT is the provider of
My.T service.

MT:

ONT: means Optical Network Termination Unit

which is a device that transforms

incoming optical signals into electronics
at a Subscriber's premises in order to
provide the Service.

shall mean the provision by MT to the
Customer of access to the Internet
through the Access Medium.

Service:

Subscriber: means the person so named on the
Subscription Form who applies for or
subscribes to or utilizes the Service. The
Subscriber shall also ensure, in case the

MT billing telephone number is not on
his/her name, that appropriate
authorisation has been obtained from the
renter of the said MT telephone line for

use as billing telephone number.

the duly filled and
submitted Subscription Form by the
Subscriber, which is an integral part of this

Subscription Form:

contract.
User: user shall mean any person using the
Service with the Subscriber’s

authorisation.

Volume allowance: means the total amount of data that can
be sent and/or received during the Billing
Period as defined in the broadband
package subscribed by Customer.

Wi-Fi: Wi-Fi is an acronym for Wireless Fidelity allowing
wireless access to Internet.

3.0

3.1 The Service allows the Subscriber to access the
Internet through the Access Medium provided by MT.

Service Description

3.2 Quoted speeds for the Service refer to maximum available
download bandwidth.

4.0

4.1 The Subscription Form shall be duly signed and submitted
by the Subscriber before the Service is made
available.

Service Provision

4.2 MT will use reasonable endeavours to provide the Service
by the date indicated to the Subscriber but all dates
are estimates and MT has no liability for any failure to
meet any date.

4.3 In consideration of the payment by the Subscriber of
the charges, fees and/or rentals, MT shall provide
the Service during the subscription period subject
to the compliance by the Subscriber with all the
Terms and Conditions set out in this Contract.

4.4 MT reserves the right to cancel or to delay the provision
of the Service to a Subscriber, if the Service is not
likely to be effected in satisfying conditions for the
Subscriber or if there is reasonable grounds for MT
to believe that the use of the service will constitute
or might constitute a breach of the obligations in
this contract.

4.5 Occasionally MT may for operational reasons, including
but not Ilimited to repair, maintenance or
improvement of the Service suspend the Service.



MT will endeavour to provide reasonable notice of
the suspension. MT will restore the Service as soon
as it reasonably can after the suspension. MT will
not be liable for any prejudice suffered by or
caused to the Subscriber as a result of the
suspension of the Service.

4.6 The subscriber consents and agrees to receive
electronic invoices for the subscribed Service.
Subscriber is automatically registered to MT’s
electronic billing system unless Subscriber decides
at any time to opt out.

5.0 Service Availability

The Subscriber acknowledges and agrees that
service availability is subject to availability of
resources including, without limitation, availability
of a suitable network infrastructure, network
coverage at the time the Service is requested or

delivered.
6.0 MT’s Equipment
6.1 MT will provide the Subscriber with a suitable

CPE/Equipment to access the Service.
6.2 The Equipment shall remain the property of MT.

6.3 On termination of Service, the Subscriber shall make
available the Equipment for recovery by MT or
otherwise return the Equipment in the same
condition as originally installed (ordinary wear and
tear excepted). Failure to do so within 60 days of
termination of Service will give MT to charge
Subscriber the fair market value of Rs 5,000 for the
Optical Network Terminal (ONT).

7.0 Equipment Warranty

7.1 The equipment provided by MT is covered by a one
(1 year return to base warranty. This means that
equipment thought to be faulty must be returned to
MT at your expense for testing, repair or
replacement. Replacement units are not provided
until testing has been completed, and the unit is
found by us to be faulty.

7.2 The warranty period will commence from the date of
despatch from our premises to the Subscriber.

7.3 The warranty period will not restart if a replacement unit
is issued.

7.4 If the equipment provided by or bought from MT is
returned to MT within the 1 year warranty period and
is found to be faulty by MT, MT will replace, repair or
credit your account for it at our discretion, unless MT
find that the fault was caused by:

€) A piece of equipment not supplied by MT; or

(b) A Force Majeure Event; or

(c) Interference  or modification to the
equipment not performed by MT, or a failure to use
the equipment in accordance with the
manufacturer's or MT’s specifications / instructions;
or

(d) Damage caused by you or a third party.

7.5 Operation and maintenance of equipment which has
not been purchased from MT or is outside of any
warranty provided by MT are your responsibility.

8.0 Installation and Cabling

8.1 To enable us to provide the Service, certain
Equipment may need to be installed at the
Subscriber’s Premise. Before accepting
your Subscription Form, we may give you some
advice or any necessary preparation.

8.2 The Subscriber shall be responsible to provide enough
main socket outlets at the Subscriber’s
Premise to provide a power supply for
Equipment which may form part of the Service.

any

8.3 Where the Subscriber is not the owner of the Premise, the
Subscriber shall obtain such approval and consent
from the owner thereof for the installation and the
work required to be carried out by MT for the
purpose and shall indemnify MT in respect of any
claims against MT in respect of any and all work
carried out by MT for the installation at the Premises.

9.0 Relocation of Service

9.1 If a Subscriber relocates to another premise, the
Subscriber may make an application for the
relocation of the Service to the new premises subject
to any applicable fees and charges. The Subscriber
acknowledges that any relocation of the Service shall
only be effective if the new premise is within the
coverage of the Access Medium for provision of the
Service.

9.2 A relocation charge will apply and this will include basic
installation of all equipment required for the Service
at the Subscriber’'s new premises. Any additional
equipment will be subject to prevailing charges. The
Subscriber’s subscription to the
Service shall remain valid and binding on the
Subscriber during such re-location notwithstanding
disruption in all or any of the individual Services.

9.3 In the event that a Subscriber’'s Service cannot be
provisioned at the new premises because it falls
outside of the service availability area, MT reserves
the right to terminate the Subscriber’s subscription
to the Service

10.0 Upgrade and Downgrade of Service

There will be no penalty fee if the Subscriber
upgrades the Service during the Minimum



Subscription Period. The Subscriber shall be liable to
pay a downgrade charge to be determined by MT if
the Subscriber downgrades the Service during the
Minimum Subscription Period.

1.0 Data Usage Guidelines

The Service is intended for normal recreational or
educational use by our Subscribers. Because of MT’
commitment to provide the best possible service at
all times to all its Subscribers, a Fair Usage Policy is
applicable on the Service. The application of the Fair
Usage Policy (FUP) ensures that Subscribers act
reasonably when using the service and hence that an
acceptable standard of service in terms of download
speeds, will be provided across all Services. MT wiill
continually measure the performance of its
broadband network and take steps to restrict the
download speeds of very heavy users, should their
activities significantly contribute towards the risk of
reduced speeds being experienced by the majority
of our Subscribers.

12.0 Subscribers’ Obligations

121 The Subscriber shall at all time use the Service in
accordance with the present Terms and Conditions
and in accordance with the Laws of Mauritius and
shall indemnify and hold harmless MT from any losses
incurred by reason of breach of this clause.

12.2 The Subscriber shall, when accessing any other network
through the Service, comply with the rules
appropriate for such other network.

12.3 The Subscriber is responsible for the acts and omissions
of all Users in connection with the Service and is
liable for any failure by any User to perform or
observe the Terms and Conditions of this Contract as
if it were a party to it.

12.4 The Subscriber shall not use the service in any way
which, in MT’s opinion, is, or is likely to be,
detrimental to the provision of the Service to the
Subscriber or any other Subscriber. This includes
using the service for fax mailing.

12.5 This Contract is personal to the Subscriber and
accordingly the Subscriber may not assign or
transfer his rights under this Contract or any part of
the Service itself without the prior written consent
of MT. The Subscriber shall not allow and/or share
his Service with any other user outside his home
network nor shall he use the service for business
purposes.

12.6 The Subscriber shall keep the CPE belonging to MT in
good condition; fair wear and tear only accepted,
and shall be fully responsible for the loss or damage
to the same howsoever caused.

12.7 The Subscriber is solely responsible for obtaining the
appropriate licences for and undertaking the
appropriate  maintenance of, any software
necessary for use of the Service, other than any
software which may be provided by MT, and the

Subscriber agrees to comply with any Terms and
Conditions governing the use of the software. In the
event that software is provided by MT as part of the
Service, MT hereby grants a personal, nonexclusive
license for the term of this Contract to the
Subscriber to use such software solely for the
purpose of the Service under this Contract.

12.8 The Subscriber shall provide at his own expense, when
so required by MT, all facilities and/or resources
whatsoever necessary for the proper installation,
operation and maintenance of the service and/or,
but not limited to, power points, electricity,
conduits, pipes, access or licence.

12.9 The Subscriber shall be responsible to ensure that the
equipment/hardware used by him to access the
service is adequate and is fully protected against
lightning, power surges or other hazards.

12.10 The Subscriber shall not, in any case, resell or sublet
the service or information presented to him through
the Service. Such content is protected by
copyrights, trademarks, service marks, patents or
other proprietary rights and laws. Examples of
prohibited reselling or subletting include, but are
not limited to: Service provision outside of the
Subscriber’s premises, resale of bandwidth, Internet
connectivity, except as expressly authorized by MT
in writing.

12.11 The Subscriber shall promptly comply with all notices,
instructions or directions given by MT in respect of
the installation, use or operation of the Service
and/or CPE.

12.12 The Subscriber shall permit MT
authorised personnel to enter and remain on the
Subscriber’s
premises and any other place under his control at
reasonable times and for any reasonable lapse of
time for the purpose of carrying out any inspection
which MT may deem necessary for the purpose of
this Contract or to recover any CPE belonging to MT
upon termination of this Contract or any service
provided.

12.13 The Subscriber shall acquire no right or property in the
service number(s) such as but not limited to
telephone number, mailbox number, network user
identity, circuit reference. These number(s) may be
changed or reassigned by MT in any way whatsoever
without being liable to the Subscriber.

12.14 For any subscription to the Service, the Subscriber shall
be solely responsible for ensuring that the settings of
his modem are correctly set to avoid unwanted
transmission of data over the Internet.

12.15 The Subscriber shall be solely responsible for the data
retrieved, stored or transmitted through the Service.

12.16 The Subscriber shall be solely responsible for managing
the use of the storage capacity for services such as
email and web-page hosting such that it is within the



capacity allocated to him or as may be amended by
MT from time to time.

1217 The Subscriber shall bear all responsibility for any
degradation of service which may be caused by the
presence of a LAN on involving more than one
computer.

12.18 The Subscriber shall, at all times, ensure that his personal
equipment is compatible with the Service.

12.19 The Subscriber shall strictly comply with and ensure
compliance by users of the Service with all



